
LUNCH PROGRAM 
An in-house lunch program is available for students in grades K-8. Menus are posted on the 
FACTS website (factsmgt.com) and on the Lunch Program page of the school website under 
Parent Information. Two main dish and salad bar options are offered every day that school 
is in session for a full day. Every meal offers the USDA daily required meal pattern 
components: fruits, vegetables, whole grains, lean proteins and low-fat or fat-free milk. 
Students are always offered one cup of milk, and at least one-half cup of fruit, three-
quarters cup of vegetables, 1 ounce equivalent of protein, and one ounce equivalent of 
grains. 
 
Cost 
St. Maria Goretti will offer during 2021-2022 school year, free lunch for all students who 
select a reimbursable meal (explained below). Our lunch program operates under 
guidelines of the Department of Public Instruction (DPI). This year we will be part of their 
Seamless Summer Option (SSO) which will allow us to offer free reimbursable meals for all 
students, maintaining the quality and requirements of the National School Lunch Program. 
For more information visit:  https://dpi.wi.gov/school-nutrition/programs/national-
school-lunch 
 
To be a reimbursable meal, students must take at least 3 out of the 5 daily 
components. One of the three components must be ½ cup of either fruit or vegetable 
or combination of both.  
 
Non-reimbursable meals (doubles, extra milk, or meals not meeting the reimbursable 
requirements) will be charged, for each component separately, as followed: 
Main dish: $2.50                     Meat or meat/alternate: $1.75           Fruits: $0.75  
Vegetables: $0.75             Grain:$0.75    Milk: $0.45  
 
Please contact the lunch room, lunch@stmariagoretti.org, (608)268-2980, if you have 
questions regarding State of Wisconsin meal requirements. 

● An extra serving of the main dish, called “doubles” is available for 3rd through 8th 
grade students, and will cost $1.75. 

● Students must choose either hot lunch or the salad bar option. They cannot be 
combined for “doubles.”   

● Extra milk is available at a cost of $0.45.  Water is available at no charge to all 
students during lunch time.   

● Parents, siblings, and other guests will be charged $3.80 per meal. 
 
Lunch Accounts 

● Student lunch participation and account balances are tracked via FACTS.  
● Accounts are updated daily to show charges.  
● Deposits will be recorded on a weekly basis. 
● No monthly statements are issued; please check your student’s lunch account 

frequently to ensure that funds are available. 
● Accounts with zero or outstanding balances will receive reminder e-mails each 

week.  Please refer to our “Unpaid Meal Charge Policy” below.   

https://dpi.wi.gov/school-nutrition/programs/national-school-lunch
https://dpi.wi.gov/school-nutrition/programs/national-school-lunch
mailto:lunch@stmariagoretti.org


● Payments to lunch accounts can be made by check, through the school office, or by 
using FACTS family portal.  

 
 
Free and Reduced Meal Applications 
Despite all students being offered free reimbursable meals for the 2021-2022 school year, 
the Department of Public Instruction (DPI) still encourages families who feel that they may 
qualify, based on USDA regulations, to submit an application at any time. Continuing to 
collect applications will be especially important for state reporting and qualifying students 
for potential P-EBT benefits. The application and instructions are available at the school 
office, kitchen office or online https://snacs.dpi.wi.gov/SchoolMealApplication 
 
Students may qualify for free or reduced rates based on Direct Certification through the 
State database; if this is the case, you will receive a notice of your child’s eligibility.  
 
SMG will accept transfer student’s eligibility from a previous school with appropriate 
documentation. If you have questions, please contact the food manager, (608)268-2980 or 
email at Lunch@stmariagoretti.org  
 
Volunteer Requirements  
In order to serve the students in a timely and enjoyable matter, SMG relies on parent 
volunteers.  At registration, each SMG school family is asked to sign up and complete five 
shifts in the lunchroom or buyout at a cost of $150 per family.      
 
Since volunteers are a very important part of the lunch program, SMG prefers and 
appreciates volunteers to work their shifts versus paying the buyout fee.  If your family 
chooses to volunteer, please sign up for ONLY five shifts to ensure all families have shifts 
available.   
 
Volunteers will receive a reminder email from Signup Genius. If you are scheduled to work 
a lunch shift and have an emergency that prevents you from attending, PLEASE CALL 
(608)268-2978 as early as possible, to allow the lunch staff to find another volunteer.  If 
you do not contact the kitchen by 9:00 am, and do not work your shift, you will be charged 
a $50 “no-show fee” through your student’s lunch account. Please note; for the health and 
safety of our students, cell phone are strictly prohibited from use during lunch duty. If an 
emergency arises and a cell phone must be used, please wash your hands immediately, 
following the kitchen’s hand washing guidelines.   
 
If you are interested in working additional lunch shifts during the school year, you may sign 
up as an “extra shift volunteer” in the kitchen office or send us an email at 
Lunch@stmariagoretti.org.  Additional shifts, beyond the required five annual shifts, will be 
credited $25 per extra shift, via your student’s lunch account.  
We will contact the extra shift volunteers via e-mail or phone if extra help is needed.   
 

https://snacs.dpi.wi.gov/SchoolMealApplication
mailto:Lunch@stmariagoretti.org
mailto:Lunch@stmariagoretti.org


If you choose to buyout you will billed for the amount of $150 through FACTS.  You can pay 
by check or online through FACTS Family Portal.  If you pay by check, please indicate 
“Lunch Volunteer Buyout” in the memo line.   
After October 1st, any families that have not signed up for five volunteer shifts will 
automatically be charged the buyout fee.  
 
Any questions, please contact us at (608)268-2980 or lunch@stmariagoretti.org 
 
Unpaid Meal Charge Policy 
USDA Policy Memorandum SP 46-2016 requires all School Food Authorities (SFAs) 
operating federal school meal programs to have a written Unpaid Meal Charge Policy. 
 
The SMG Unpaid Meal Charge Policy is to minimize stigmatization of children with meal 
charges and to maintain the financial integrity of the program. SMG will communicate 
privately with families about a child’s outstanding balance with payment reminders 
directly and discreetly to adults in the household. While working with families to obtain 
payment, SMG will continue serving the student(s).  
 
The SMG Unpaid Meal Charge Policy will be communicated at the beginning of each school 
year at registration to all families and staff members responsible for collecting payment, 
notifying families of low/negative balances and enforcing the policy. The policy will be 
available on the school website under Lunch Program and in the Family Handbook.  SMG 
will review and revise the policy as needed annually. 
 
Payments to lunch accounts can be made by check through the school office, or by using the 
FACTS family portal. 
 

● Accounts with zero or outstanding balances will receive reminder e-mails each 
week.   

● If the family balance goes over negative $40, an email will be sent requesting 
payment immediately or to set up a payment plan. The student(s) will not be 
allowed to take the “doubles” option. 

● If the family balance reaches a negative $100, the school principal will be contacting 
the parents requesting payment immediately or to set up a payment plan.  At this 
time, if payment/payment plan is not made, the student(s) will be required to bring 
a cold lunch until arrangements have been made.   

 
Food service funds will not be used to cover costs related to uncollectible debts. 
Funds remaining in the graduating/transferring student’s lunch account will be transferred 
to younger sibling(s), applied to school tuition, youth ministry or any other program that 
the family chooses.  If there is nowhere to transfer the money, SMG will make three 
attempts to contact the family via email, phone or mail to issue a refund.  If SMG is not able 
to issue a refund, it will be turned over to Wisconsin Department of Revenue (DOR) as 
unclaimed property.   
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If you have questions, please contact the Lunch Billing Coordinator, (608)268-2980 or 
email at lunch@stmariagoretti. 
 
In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations 
and policies, the USDA, its Agencies, offices, and employees, and institutions participating in or administering 
USDA programs are prohibited from discriminating based on race, color, national origin, sex, disability, age, 
or reprisal or retaliation for prior civil rights activity in any program or activity conducted or funded by 
USDA.   
Persons with disabilities who require alternative means of communication for program information (e.g. 
Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency (State or local) where 
they applied for benefits.  Individuals who are deaf, hard of hearing or have speech disabilities may contact 
USDA through the Federal Relay Service at (800) 877-8339.  Additionally, program information may be made 
available in languages other than English. 
To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, 
(AD-3027) found online at: http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or 
write a letter addressed to USDA and provide in the letter all of the information requested in the form. To 
request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by:  
(1) mail: U.S. Department of Agriculture  

Office of the Assistant Secretary for Civil Rights  
1400 Independence Avenue, SW  
Washington, D.C. 20250-9410;  
 

(2)  fax: (202) 690-7442; or  
 

(3)  email: program.intake@usda.gov. 
This institution is an equal opportunity provider. 
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