
Resources for Caregivers during COVID19 -- March 19, 2020 
This is a challenging time for everyone and we understand this is particularly true 
for caregivers. We want you to know that we are here for you during this period 
of social distancing and you can continue to reach out for support by phone or 
email. We are learning from other countries that this time of isolation works to 
save lives. People are recovering and getting through this. We will too, but we 
have to limit our face-to-face contact right now. Luckily the phone, email, face 
time, skype and other options are available. There are online resources at all of 
these agencies and educational trainings. Keep connecting! And if you find 
yourself in a bind, please call us. 

Here are some phone numbers you can call and web sites for 
information: 

Dane County Public Health 608- 266-4821 https://publichealthmdc.com/coronavirus 
Email: health@publichealthmdc.com 

Adult Protective Services Help Line 608-261-9933 

Aging & Disability Resource Center (ADRC) 608-240-7400 www.adrc.org  

Area Agency on Aging Caregiver Program 608-261-5679 https://aaa.dcdhs.com/ 

Alzheimer’s & Dementia Alliance 1-888-308-6251 www.alzwisc.org  

Alzheimer’s Association 608-203-8500 or 24/7 helpline 1-800-272-3900 www.alz.org 

Your local Senior Center – call the ADRC for the number or 
https://aaa.dcdhs.com/contracted.aspx 

Dane County Crisis Line 608-280-2600 

Dane County Human Services – Dementia Support 608–242-6329  

For caregivers of people living with dementia. Some tips for you in 
this time of isolation: 

1. Have a plan in the event of a crisis.  
2. Keep names of family members, doctors and list of medications handy. 
3. Fill out the First Responder Tool attached and put it in an envelope on the 

refrigerator.  
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4. Think about these things: Are there family members that can come to help? 
Maybe neighbors, friends, faith groups or volunteers.  

5. Many volunteers want to help. Contact one of our agencies if you need help.  
6. Call family and friends rather than visiting. Face time or video conference if 

you can. 
7. Limit the amount of time with the news, especially for the person with 

dementia. They may have difficulty understanding what is happening and 
may have lost their ability to self soothe. Keep the information simple and 
depending upon where they are in the disease, don’t share anything about the 
world events. 

8. Wash your hands and encourage your loved one to wash their hands but 
avoid battles. If they are resistant, try different approaches or let it go. You 
might try singing with them as she washes. You could say, “what are the 
words to that song?” and just start singing “Twinkle twinkle little star how I 
wonder what you are…” You might be surprised when they join you in 
song. 

9. Establish a routine. 
10. PATIENCE is KEY! Go with the flow. Remember, they cannot help it. They 

may repeat, simply explain gently that it is to stay healthy. Keep it simple. 
Breathe. Don’t sweat the small stuff. 

Call the ADRC 608-240-7400, the Alzheimer’s & Dementia Alliance 608-232-
3400 or the Alzheimer’s Association 1-800- 272-3900, or the Dane County 
Caregiver Program 608-261-5679 if you need to talk to someone. Leave a 
message if need be. They will call you back. 

Activities: (we recognize that everyone is different and you know your 
loved one best, but consider some of these and be open to new ideas. As 
they change, their interests may change too.) 

1. Watch old movies or old TV shows. 
2. Listen to music from the past. Sing along. Dance together. 
3. Bake cookies together. Maybe the person your caring for can stir the 

batter or roll the cookies. 
4. Look at old photo albums, home movies or slides and reminisce. Don’t 

ask, “Do you remember?” Instead, give them your memory of what 
happened. “That was such a good day with you. I loved our time together 
at the ____” 

5. Work on a simple puzzle together. 



6. Pamper them. Have a spa time if they enjoy this. Sit at the table with 
upbeat music, candles, water to soak and provide a manicure. Put on 
lotion.  

7. Arts & crafts: Adult coloring books, water color painting or pastels. 
Word searches. 

8. Make a bird feeder with pine cones, bread, twine, peanut butter and bird 
feed.  

9. Make homemade playdough with flour, cream of tartar, salt and water, 
and food coloring “for the kids” And play with it a little yourselves.  

10.  Read aloud to each other.  
11. Talk about places you have visited. 
12.  Do chair exercises. Stretch together with music. 
13.  Eat healthy foods. Not too much sugar. 
14.  Drink water and stay hydrated. 
15. Walk in the neighborhood but maintain social distancing. 

The goal for all of us is to respond to this rather than react. There are definitely 
some very challenging issues, but possibly some good that will come of this. 
People are wanting to help and the community is coming together. Think about 1 
or 2 positive things that are the result of this situation. When the negative thoughts 
come back and fear creeps in, come back to thinking about what is good about 
today. We cannot control what tomorrow will bring, we can only focus on this 
moment.  

Stay in touch. Reach out. We are here to help. 

Sincerely,  

Your friends with Dane County Human Services, the Area Agency on Aging, 
Aging & Disability Resource Center, Alzheimer’s & Dementia Alliance, 
Alzheimer’s Association and the Dane County Caregiver Program.  

                 

 

                         


